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Support for SERS touches new high
Survey of six replacement sites shows residents satisfied with various aspects of their physical living environment
By Sean Tan
seantan@sph.com.sg
SUPPORT for the Selective En
Bloc Redevelopment Scheme
(SERS) has reached its highest
level yet, according to the latest
survey conducted by the Housing & Development Board
(HDB).
Under SERS, selected old
blocks of sold flats are redeveloped and the residents involved
re-housed in new and better flats
nearby.
Close to 95 per cent of those
surveyed expressed their support
for SERS, 10 per cent higher than
in the previous survey conducted in 2007.
The bi-annual survey covers
aspects such as living environment and family life and is designed to gauge the satisfaction
level and support for SERS.
Completed last year, the latest survey covers six replacement sites, with 949 of the 2,670
households who moved into replacement flats from 2005 to
2008 taking part.
The findings revealed that 99
per cent were able to remain in
the same estate while 95 per cent
lived with the same neighbours.
A similarly high percentage –
99 per cent – felt their living environment had improved while 97
per cent found their new flats
“value for money” – up from 89
per cent in 2007.
Residents were also satisfied
with various aspects of their
physical living environment,
with approval ratings for landscaping and greenery, privacy
and view well above 90 per cent.
Nine in 10 residents ex-
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pressed approval with the accessibility to facilities from their
new location, while 51.6 per cent
even indicated an improvement
in public transport accessibility.
Family ties remained intact
with 98.4 per cent satisfied with
their family life while 23.5 per

cent even experienced an improvement due to the new spacious flat and better living environment.
The close proximity of the
new flats saw 80 per cent not
experiencing any change in the
frequency of visits by their loved
ones and relatives.

NTUC Foodfare to hold off
F&B price increase this year
ON the back of rising inflation, NTUC
Foodfare Co-operative Ltd yesterday
announced that it will hold off any price
increase for its basic foods and beverages
for the rest of this year.
This will apply to its 40 foodcourts,
coffee shops, cafes and takeaway kiosks,
which sell over a million cups of coffee
and tea a month, said NTUC Foodfare.
Founded in 1995, NTUC Foodfare’s
mission is to keep food and beverages
(F&B) affordable.
“Over the last 12 months, increased
commodity prices and rental rates have
altered the economic and financial picture for many commercial players in the

F&B industry,” said Perry Ong, chief executive of NTUC Foodfare Co-operative
Ltd.
“While we are exposed to the same
market forces, we believe our social mission to moderate food and beverage prices takes precedence – especially in these
times.”
Mr Ong added that NTUC Foodfare is
able to hold off the price increases due to
its “commercial capabilities achieved
through the economies of scale”.
NTUC Foodfare also announced that
it will extend its NTUC Value Meals from
eight outlets to all of its 42 outlets. With
the value meal sets, NTUC Union members save 5-15 per cent per meal.

Community ties, too, were
preserved. Ninety per cent of
those surveyed reported that
community life had either remained intact (74.8 per cent) or
improved (19.4 per cent).
The four-month grace period
in preparing for the move was also appreciated by the residents.

BETTER LIVING
As many as 99 per cent of the
residents in the latest survey felt
their living environment had
improved while 97 per cent found
their new flats ‘value for money’ –
up from 89 per cent in 2007.

